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Glossary 

S.No.  Acronyms Particulars  

1   AA Assessment Agency 

2   AUA Authentication User Agency 

3   CAM Cryptographic and Accounting Module 

4   CEO Chief Executive Officer 

5   CIDR Central Identities Data Repository 

6   CMS Consequence Management System 

7   CSC Common Services Center 

8   EID Enrolment Identification 

9   ID Identification 

10   IFSC Indian Financial System Code 

11   KYC Know Your Customer 

12   LFA Logical Framework Approach 

13   MIS Management Information System 

14   MoU Memorandum of Understanding 

15   MSDE Ministry of Skill Development and Entrepreneurship  

16   NEFT National Electronic Funds Transfer 

17   NOS National Occupational Standards 

18   NSDC National Skill Development Corporation 

19   NSQF National Skills Qualification Framework 

20   OJT On the Job Training 

21   OTP One Time Password 

22   PAN Permanent Account Number 

23   PB Pitney Bowes 

24   PMKVY Pradhan Mantri Kaushal Vikas Yojana 

25   PMU Project Management Unit 

26   PoA Proof of Address 

27   PoI Proof of Identity 

28   PPP Public Private Partnership 

29   PRI Panchayati Raj Institution 

30   QP Qualification Pack  

31   QRC Qualification Ratification Committee 

32   RPL Recognition of Prior Learning 

33   SDMS Skill Development Management System 

34   SLA Service Level Agreement 

35   SMS Short Message Service 

36   SPOC Single Point of Contact 

37   SQA Standard Quality Assurance 
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38   SSC Sector Skill Council 

39   SSDM State Skill Development Mission 

40   TP Training Providers 

41   UGC University Grants Commission 

42   UID Unique Identification 

43   UIDAI Unique Identification Authority of India 

44   UT Union Territory 

45   VLE Village Level Entrepreneurship  

46   VTP Vocational Training Provider 
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1. Process Manual for PMKVY 

 

1.1. Purpose of the Document 

Each stakeholder under the PMKVY Scheme has a critical role in mobilizing, motivating, 

counseling, training, assessment and reward distribution under the scheme. The quality of 

training provided to each trainee will position them as employment ready for industry-recognized 

roles. The assessment by an independent third-party assessment agency will provide for 

standardization of skills and make them industry-ready.   

 

NSDC, as the implementing agency of the PMKVY Scheme, is expected to ensure that the spirit 

and essence of the PMKVY Scheme is maintained at all times. In view of this, this document 

lays down the detailed Process Manual for stakeholders in the PMKVY Scheme to help in 

achieving the Scheme outcomes. The Process Manual cover the following areas: affiliation, 

target allocation, mobilization, training, assessments, marketing promotion, awareness 

campaign, monetary reward disbursement and with other stakeholders in the PMKVY Scheme.   

 

This Document, supplements, and is to be read in conjunction with PMKVY Scheme Document 

available on PMKVY website.  

  

1.2. Stakeholders of the scheme 

  Following are the key stakeholders in PMKVY scheme  

1. MSDE; 

2. NSDC; 

3. SSC; 

4. Training Providers; 

5. Assessment Agencies, Assessors; 

6. State Government  

a. State Skill Missions,  

b. Local Administration (District magistrate, PRIs etc.); 

7. Non-Governmental Organizations;  

8. UIDAI; 

9. Banks; and 

10. Individuals. 
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1.3. Implementation Mechanism for PMKVY 

Institutional arrangements comprising of the National Skill Development Corporation (NSDC), 

Sector Skill Councils (SSCs), Assessing Agencies (AA) and Training Providers (TP) are in place 

for implementation of the Scheme. The tenets of institutional arrangement are the following:  

¶ NSDC to be the implementing agency for PMKVY; 

¶ SSCs to identify job roles for which training could take place under PMKVY; 

¶ SSCs to affiliate TPs to impart training under PMKVY; 

¶ SSCs to register third party AAsn1` to conduct assessments; 

¶ State Governments to facilitate mobilization of the candidates; and 

¶ NSDC to disburse reward money to the eligible candidates post certification.  

 

Based on the above mentioned institutional arrangements, implementation could be divided in 

two key phases; preparatory phase and operational stage. Preparatory phase mainly includes 

on-boarding of important stakeholders- SSCs, TPs and AAs and finalization of job roles under 

which training and assessment could take place whereas operational stages include tar get 

allocation, mobilization, enrolments, training, assessment, certification and reward money 

disbursement. The stages are described below:  

 

Preparatory Phase:   

i. Onboarding of SSCs: All the SSCs interested in conducting training and 

assessments under PMKVY will submit a letter to this effect to NSDC; (Refer: 

Process 3.1) 

ii. Finalization of Job Roles: All the SSCs will finalize job roles and related 

parameters, such as QP-NOSs, their assessment criteria, maximum marks under 

each of them and QP-NOS wise passing marks; (Refer: Process 3.3) 

iii. Affiliation of TPs: All the SSCs will affiliate Training Providers eligible to undertake 

training for job roles; (Refer: Process 3.2.1) 

iv. Registration of AAs: All the SSCs will register third party. Assessment Agencies 

eligible to undertake assessment for the job roles; (Refer: Process 3.2.2) 

v. Monitoring Plan: All the SSCs to develop monitoring plan for TPs and AAs for 

PMKVY (Refer: Annexure C). 

 

Operational Phase: 

i. Target Allocation: Job role wise target to be allocated to SSCs and TPs; (Refer: 

Process 3.4) 

Responsibility: Steering Committee or any specially appointed committee (s)  

for allocating target to SSCs. SSCs would be responsible for allocating target to the 

TPs 

ii. Mobilization: TPs to mobilize candidates wherein mobilization to be facilitated 

by the State governments; (Refer: Process 3.5) 
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Figure 1: Operational Phase of PMKVY& Stakeholders 

Responsibility: State Governments (Training Provider) 

iii. Enrolments: TPs to enroll candidates and upload the data on SDMS; (Refer: 

Process 3.6.1) 

Responsibility: Training Providers 

 

  

 

 

 

 

 

 

 

 
iv. Training: Training Providers to provide trainings under designated job roles in 

alignment with QP-NOSs; (Refer: Process 3.6.2) 

Responsibility: Training Providers 

v. Assessments: Assessment agencies to conduct assessment and upload result on 

SDMS. SSC to approve the final results;(Refer: Processes 3.7.1, 3.7.2, 3.7.3) 

Responsibility: Assessment Agencies, SSC 

vi. Certifications: SSCs to certify the candidates after successful completion of the 

assessment and validation of identity of the candidate based on Aadhaar 

Authentication;(Refer: Process 3.9) 

Responsibility: SSC 

vii. Reward Disbursement: NSDC to disburse reward money to the candidate in their  

bank account under the scheme as per the following rule. Aadhaar and bank account 

details are mandatory for disbursal under the Scheme. (Refer: Process 3.10) 

Responsibility: NSDC 

 

 
Table 1: Reward Amount 

NSQF Levels 

Reward (in Rs.) 

Manufacturing 

Plumbing & Construction 

sectors 

Other sectors 

Level 1 & 2 7,500 5,000 

Level 3 & 4 10,000 7,500 

Level 5 & 6 12,500 10,000 

 

 

¶ Steering 

Committee 
¶ SSC 

¶ State 

Governments 
¶ TPs  

¶ TPs  
¶ SSC,  

¶ AA,   
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¶ TPs 

 

 
¶ NSDC 

 

1. Target 
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Mobilisation

3. Enrolments 
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6. Reward 
Money

7. Mentoring 
and Career 

Support
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1.4. Preparatory Phase 

 
1.4.1. Onboarding of SSCs 

i. All the SSCs participating in PMKVY must submit a signed copy of the letter of 

acceptance to NSDC. (Refer: Process 3.1) 

 

1.4.2. Finalization of job roles by SSCs (Refer: Process 3.3) 

i. All the SSCs must identify job roles, QP-NOS, assessment criteria, maximum marks 

for each QP ïNOS and pass marks prior to uploading of data on SDMS by the TPs.  

ii. The job roles identified by SSCs for Level 1 to level 4 are aligned with NSQF. The 

job roles for Level 5 and Level 6 are aligned with NSQF to target trainers and 

assessors for the sector.     

 

1.4.3. Affiliation of Training Providers (Refer: Process 3.2.1) 

i. SSCs to follow robust regime for affiliation of TPs; 

ii. All the documents pertaining to TP affiliation to be made available on SDMS; 

iii. All the TPs interested in participating in PMKVY are required to get affiliated with 

relevant SSCs (one of multiple as per the job roles)  

a) NSDC TPs are to be auto-affiliated in the sectors they are operating under 

NSDC;  

b) All others must follow the affiliation process of the respective SSCs; 

iv. No affiliation fee to be charged by the SSCs; 

v. SSCs to sign PMKVY specific Undertaking with appropriate annexures and submit 

the same to NSDC; (Refer: Annexure A ï Letter to SSCs) 

vi. Franchising Guidelines: 

a) Every center must be registered on SDMS and approved by SSC(s) before any 

enrolments can happen at these centers; 

b) All relevant documents of the registered centers must be shared with the 

concerned SSCs prior to the start of the enrollments; 

c) No subcontracting shall be allowed. Any TP found to be violating this mandate 

will be dealt with highest level of disciplinary action as per the Consequence 

Management System (Refer: Annexure H ï Consequence Management 

System) 

d) The list of all the TPs with approved centers will be made available on the 

PMKVY Scheme website and updated from time to time; 

e) In case of any deviation in this case, the batches at the unlisted centers will be 

cancelled, and the affiliated TPs will be held responsible for the cancellation; 

and 

f) It may be noted that Assessment Agency will not conduct assessment at any 

other centers unless and otherwise listed on SDMS.   
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1.4.4. Registration of Assessment Agencies (Refer: Process 3.2.2) 

i. SSCs to register AAs for conducting assessments of job roles; 

ii. SSCs to ensure that the registered AAs are not affiliated as TPs with the same 

SSCs. It is essential to rule out any conflict of interest and maintain independent 

nature of the third party assessment(s); 

iii. All the documents pertaining to AA registration to be made available on SDMS; and  

iv. All the assessors of AAs should be certified by the SSCs. 

 

1.4.5. Monitoring Plan for TPs and AAs (Refer: Annexure C ï Monitoring Guidelines) 

i. SSCs to have monitoring plan for TPs and AAs; 

ii. SSCs to develop PMKVY reporting in consultation with NSDC and provide 

monitoring report to NSDC every month; and 

iii. SSCs to develop Consequence Management mechanism for TPs and AAs. 

 

1.5. Operational Phase 

1.5.1. Target Allocation (Refer: Process 3.4) 

The targets allocated to SSCs under PMKVY scheme will be subject to following guidelines to 

ensure skilling of candidates as per the skill gap existing in the country:  

 

i. Demand Driven Target Allocation  

a) SSCs to allocate job role wise targets to all the TPs affiliated under PMKVY 

Scheme. The targets allocated would be for fresh trainings as well as RPL;  

b) Every SSC to develop a standard methodology in consultation with NSDC for 

allocating the targets to the TPs.  

 

ii. Targets Aligned to National Flagship Programmes and Regions 

Targets for skill trainings would be aligned to the demand from some of the 

Government of Indiaôs flagship programmes, such as óSwachh Bharatô, óMake in Indiaô, 

óDigital Indiaô, óNational Solar Missionô and so on. It will take into account skill gaps 

existing in different states in the country. 

 

iii. Supply Side Perspective in Targets Finalisation  

Focus on North Eastern states with reserved allocation of Rs. 150 crores.  

 

1.5.2. Mobilization (Refer: Process 3.5) 

i. Focussed Awareness Building and Mobilisation Activities 

a) State Government- Local Skill Development Missions will conduct awareness 

building and mobilization activities with the involvement of State Government and 

District Administration as well as Members of Parliament in the locality, to ensure 

greater outreach and ownership; 
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b) SSDM to have a calendar of the upcoming óKaushal Melasô in the state. SSDM to 

organize Kaushal Melas, preferably at the parliamentary constituency level. The 

SSDM to upload this data on SDMS; 

c) NSDC to facilitate Kaushal Melas by SSDMs by the following:  

¶ Content creation would be centralized to ensure uniformity of messaging 

for better brand recall of the scheme 

¶ Standardized advertisement campaign would be run in regional 

languages with focus on target group; 

d) The budget to conduct Kaushal Melas will be provided to SSDMs from the 

mobilization fund of PMKVY. The SSDMs must share the Utilization Certificates 

with NSDC on half yearly basis to ensure efficient utilization of the allocated funds;  

e) SSDMs to adopt a ócamp-basedô approach by organizing Kaushal Melas for 

disseminating information about various skill training options, outline possible 

career paths and income generation potential together with State Governments;  

f) Efforts will be made to ensure that the coverage of the Scheme is across all the 

543 constituencies in India. Skill Yatras will be explored to generate awareness in 

the hinterlands and include live demonstration of skills in mobile vans/ buses/ 

centers; and 

g) TPs must not undertake any activity or marketing initiative to mobilize candidates 

for any other sector that they are not affiliated with, on the pretext of training  them 

in that sector. They are allowed to mobilize candidates only after they receive the 

affiliation letter from the particular SSC.  

 

ii. Marketing Promotion, Messaging and logo usages  

a) NSDC will provide the following:  

¶ Branding and promotion content developed for multi-media campaign 

including radio jingles, print and TV advertisements, flyers, brochures etc.  

¶ Soft copies of poster templates and messaging to be used will be 

available on PMKVY Scheme website for usage by the TPs 

¶ NSDC will run national level campaigns in radio, print and TV 

advertisements; 

b) TPs must ensure that the posters of the PMKVY Scheme are on display at all their 

training centers. The posters must be clearly displayed in the classrooms where 

trainings for the PMKVY Scheme are being conducted and the counseling rooms, 

if any; (Refer: Annexure J ï Marketing Guidelines) 

c) Use of any other poster/flyer/text messages/e-mails or any document (electronic or 

physical) contradicting the message and outcomes of the PMKVY Scheme will be 

considered as a violation of the PMKVY Scheme process and appropriate action(s) 

shall be taken against the defaulter, including de-affiliation from participating in 

PMKVY Scheme in future as per the applicable Consequence Management  

Guidelines. (Refer: Annexure J ï Marketing Guidelines) 
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1.5.3. Enrolments (Refer: Process 3.6.1) 

TPs are the owners of the Enrolment Process and will be subject to the following guidelines:  

i. Enrolments will happen in a cyclical manner for the Scheme; 

ii. TPs that are affiliated to any of the SSC under the PMKVY Scheme are allowed 

to enroll candidates and conduct training at any of their own centers or their 

affiliated centers strictly as per the list of centers shared by them with respective 

SSC(s) and NSDC; 

iii. TPs need to ensure that candidates meet the  eligibility criteria to undertake 

training for the relevant Qualification Pack (QP); 

iv. Candidates eligible for reward money under PMKVY will not include candidates 

who have already been benefitted under STAR under fresh trainings. 

v. All batches must be uploaded on SDMS by the respective TPs; 

vi. Affiliated TPs are required to upload the batch on Day 1 of the batch start date;  

vii. The assessment fees is to be deposited to the SSC before uploading the data;  

viii. In no circumstance, there can be delay of more than 5 days from batch start date 

from the day of uploading the data on SDMS; 

ix. TPs must fulfill all the responsibilities including providing training/reading/study 

material to the trainees as per the SSCs curriculum; and 

x. The affiliated TPs will nominate/hire a Single Point of Contact (SPOC) for all MIS 

activities. Only the identified SPOC will interact with NSDC and/or PMKVY PMU 

for issues related to the PMKVY Scheme.   

 

1.5.4. Training (Refer: Process 3.6.2) 

i. TPs must ensure that candidates are provided with standard booklet/  pamphlet 

consisting of information of PMKVY Scheme before beginning of the training;  

ii. TPs must ensure that the duration of training of the batch is as per the 

requirement of the job role shared by SSCs; 

iii. TPs must mention preferred language of assessment on SDMS for every batch, 

prior to the start of the training of batch; 

iv. TPs will be encouraged to upload all the Aadhaar and bank related details of the 

candidates before the end of the training; and 

v. All the Training Centers will maintain day-wise attendance record for the batch 

and provide the same to the Assessor during the Assessments. The attendance 

record should be signed by respective candidates in the batch or maintained 

through an electronic/biometric attendance system  

 

1.5.5. Assessments (Refer: Processes 3.7.1, 3.7.2, 3.7.3) 

Following guidelines on Assessments under PMKVY Scheme must be adhered to by all 

the concerned stakeholders:  

i. Assessment Criteria:  
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a) Assessments will happen strictly as per the assessment criteria mentioned by 

the SSCs for the job roles, in the language (as available) preferred by the 

candidates and on the date assigned for assessment; 

b) AAs must ensure that the relevant Assessor is made available on the 

proposed date of assessment. In case of lack of assessor on the particular 

date, the same must be communicated to the concerned TP, through the 

affiliated SSC, at least 1 week prior to the proposed date, and an alternate 

date must be finalized through mutual consent. This change of date should be 

reflected on SDMS.   

 

ii. Language of Assessment: 

a) AAs must ensure that the assessor assigned to a batch is as per the language 

preference of the batch; 

b) In case the assessment is conducted online or through a digital system (such 

as tablet), efforts must be made available to have the language preferences 

given by the trainees of the batch to be assessed.  

 

iii. Identity of Assessors:  

a) AAs will upload the details of the approved assessors on SDMS; 

b) At the time of assessment, Assessor will mandatorily carry his/her photo 

identity issued by AA that must be validated by the concerned TP. 

 

iv. Candidateôs ID proof at the Time of Assessment:  

a) Assessor will mandatorily check the photo-IDs of the trainees before the 

Assessment is conducted; 

b) The permissible photo-IDs that a candidate can carry for the assessment are 

voter ID card, passport, driving license, PAN card, Aadhaar card, identity card 

provided by school/college etc. The Assessor may choose to not conduct the 

assessment for a particular candidate in case of absence of a valid photo-ID 

proof during the assessment; and 

c) Training provider must keep a copy of the ID proof provided by the candidate 

at the time of assessment for any check later on.   

 

v. Candidate Feedback:  

a) TPs to take candidate feedback on a standard format; 

b) Assessors to check that the candidate feedback is available for the batch and 

assessor must provide the declaration on SDMS; and 

c) TPs must store candidate feedback form for the batch. 

 

vi. Training Center Validation  

a) AAs must ensure that the assessor validates the training center as per the 

memorandum signed with the SSCs. 
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vii. Result upload for the batch and changes in result:  

a) Assessor will upload QP-NOS wise marks of candidates on SDMS; 

b) AA needs to upload the result of the assessed batch on SDMS as per the 

marks shared by the assessor and the assessment criteria of the SSC; 

c) SSC must validate the result uploaded by the AA. Two level result validation 

to be done by the SSCs- SPOC and CEO. After CEOôs approval no further 

changes would be allowed for the result; 

d) Prior to approval of result by SSCs, any discrepancy in results can be 

considered for re-evaluation or re-assessments as decided by the SSCs; and 

e) Post validation of the result by the SSC, no change in the result of the 

concerned batch will be acceptable. 

 

viii. Reassessment:  

The cost of reassessments or revaluation shall be borne by the AA or the TP as 

decided by the SSC.  

 

ix. In case it is found that an Assessor is looking to enter into any undue 

arrangements during the assessment process, he/she may be blacklisted and 

debarred from conducting any future assessments under the PMKVY Scheme; 

 

x. In case it is found that the designated certified Assessor deputes a non-certified 

Assessor to conduct an Assessment on his/her behalf, the certified Assessor 

may be blacklisted and debarred from conducting any future assessments. 

Reassessment will be conducted at the Training Center at no additional cost to 

the TP. The AA will be required to bear the costs for reassessment; and 

 

xi. Any non-compliance to the above guidelines or any malpractice during 

assessments will be placed before the respective SSC Grievance Committee 

and/or NSDC, and may result in strict action against the defaulting 

agency/individual, with potential case for de-affiliation/blacklisting from 

participating under the PMKVY Scheme.  

 

1.5.6. Certifications (Refer: Process 3.9) 

i. TPs to facilitate Aadhaar number generation for candidates without an Aadhaar 

number; 

ii. TPs to upload Aadhaar details of the candidates on SDMS; 

iii. SSCs to certify candidates post Aadhaar validation as per defined SLA in the 

Schedule to Process Manual; 

iv. SSCs to ensure that candidatesô certificates are dispatched/ sent online to the 

TPs within the defined time frame as per SLA in the Schedule to Process 

Manual; and 
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v. SSCs are encouraged to keep records of soft copies of Certificates. Duplicate 

certificates can be issued for candidates/ batch due to loss of certificate / errors 

in entries, only after one month of issuing original certificates.   

 

 

1.5.7. Reward Disbursement (Refer: Process 3.10) 

i. TPs to ensure that the candidateôs bank account details are correctly uploaded 

on SDMS; 

ii. TPs to facilitate bank account opening for the candidates who do not have a 

bank account. TPs are encouraged that the bank account is opened before the 

completion of training; 

iii. TPs are further required to ensure that the candidateôs name and Aadhaar 

number uploaded on the SDMS matches with the bank records  so that the 

reward money is transferred as per banking guidelines; 

iv. NSDC will initiate and complete the monetary reward transfer process as per 

defined SLAs in the Schedule to Process Manual; 

v. Status of reward transfer- success/ failure to be made available on SDMS upon 

receipt of reconciliation statement(s) from banks according to the defined SLA in 

the Schedule to Process Manual. The reason for failure is also to be provided 

along with further action required from TPsô end; 

vi. NSDC to re-process reward amount for candidates with failed transaction as per 

defined SLAs in the Schedule to Process Manual; and 

vii. Any non-compliance to the above guidelines or any malpractice related to bank 

account details will result in firm action against the defaulting TPs as per 

Consequence Management of PMKVY Scheme.  

 

1.5.8. Mentoring Support to the Trained Candidates (Refer: Process 3.11.1 and 3.11.2) 

i. TPs to assign mentors for the candidates who will help the trained candidates with 

counseling and career guidance; and 

ii. TPs will be responsible for facilitating placement of trainees and will be incentivized 

as per the Schedule to Process Manual. 

 

1.6. Non-Compliance to the Guidelines 

Any non-compliance to the guidelines mentioned in Section 3 of this document and/ or any 

malpractice during different stages of PMKVY Scheme- affiliation, mobilization, communication 

on the PMKVY Scheme by the TPs or their franchisee center representatives, enrolments, 

conduct of training, assessment, will be placed before the SSC Grievance Committee and or 

Steering Committee as per severity level. The action against such stakeholders will result i n 

consequences defined in the Consequence Management Guidelines of PMKVY Scheme.
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Figure 2: Overall Process of PMKVY Scheme 

2. PMKVY Implementation Process Overview 

The overall process of the PMKVY Scheme is as represented below: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The details of the activities are provided in the subsequent sections of this Process Manual. 



Page 18 of 111 
 

 

3. Processes 

3.1. Onboarding Sector Skill Councils 
 

Step 

No. 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks 

(If Any) 

1.  Draft letter to be 

signed by the SSCs 

and given to NSDC 

PMKVY PMU 

in consultation 

with SQA- 

NSDC  

 ¶ Letter may have the 

following Annexures and be 

shared by NSDC with the 

SSCs: 

1. Annexure E ï Affiliation 

Guidelines for TPs 

2. Annexure F ï Registration 

Guidelines for AAs 

3. Annexure K - List of all the  

Sector Skill Councils and 

Job Roles (As shared by 

the SSCs) 

¶ Please note that the list of 

SSCs and Job Roles may be 

updated from time to time  

and will be available on the 

PMKVY scheme website 

(www.nscsindia.org or as 

amended later for the 

PMKVY Scheme) 

2.  Share the soft copy of 

the letter with all 

participating SSCs 

PMKVY PMU 

with SQA 

consultation 

  

3.  SSCs to sign letter  

(along with all 

Annexure) and share 

with NSDC 

SSC  ¶ Please note that the letter 

needs to be signed by either 

the SSC Chairman or any 

Member of SSC Governing 

Council. 

 

4.  Signed letter to be 

submitted to NSDC 

SSC   

 

Refer: 

Annexure A ï Letter from NSDC to SSC 

 

http://www.nscsindia.org/
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3.2. Training Provider/ Assessment Agency Affiliation 

3.2.1. Affiliation of Training Providers 

 

Step  

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks 

(If Any) 

1.  SSC to share identified 

QPs (Levels 1-6) in the 

NSQF that they want to 

include under PMKVY 

to the PMKVY PMU 

SSC  The details to be made 

available on PMKVY website as 

well as SSC websites 

2.  NSDC will upload the 

identified QRC 

approved NOS and 

QPs (Levels 1-6) on 

SDMS 

SDMS team/ 

PMKVY PMU 

 TPs can access the NOS and  

QPs (Level  1-6) before 

expressing interest in affiliation 

for the Scheme 

3.  SSC to make available 

identified QRC 

approved NOS and 

QPs (Levels 1-6) for 

the Scheme on SSC 

websites  

SSC  TPs can access the NOS and  

QPs (Level  1-6) before 

expressing interest in affiliation 

for the Scheme  

4.  TPs will access the 

NOS and QPs and 

assess their readiness 

to offer courses based 

on their existing 

infrastructure, trainers, 

lab facilities etc.  

TP  All the TPs interested in 

PMKVY to get affiliated with the 

respective SSC. NSDC TPs 

would be auto affiliated for the 

sectors defined in their term 

sheets, and the subsequent 

sector additions 

5.  TPs will submit a hard 

copy of the application 

form along with hard 

copies of the relevant 

documents to the 

concerned SSC or as 

per SSCôs affiliation 

process. The TP needs 

to declare upfront all 

training centers where 

training would be 

conducted during the 

scheme duration. The 

TP may update this 

TP  ¶ Affiliation of the TP will be 

for specific job roles  
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from time to time and 

will require approval 

from SSC. 

6.  SSC to revert to the TP  

with award of affiliation 

document and a signed 

undertaking 

SSC Within 5 

working days 

from receipt 

of 

application 

from TP 

¶ SSC is required to clarify 

any queries with TPs within 

the stipulated timelines 

¶ Please note that the 

affiliation is only for the 

implementation of PMKVY 

and is valid only for the 

currency/ tenure of the 

Scheme 

¶ SSC not to charge any 

affiliation fee for TP 

7.  In case an application 

has been rejected by 

the SSC, a regret mail 

should be sent out to 

the TP notifying them 

of the same 

SSC Within 5 

working days 

from receipt 

of 

application 

from TP 

SSC to mention reason for 

rejecting an application in the 

regret mail 

 

 

8.  TP to sign an 

undertaking with the 

SSC  

TP  An MoU as prescribed by the 

concerned SSC in line with the 

scheme requirements to be 

initialized and stamped by the 

TP 

Refer: Annexure E (Affiliation 

Guidelines for Training 

Providers) 

9.  SSC to share 

information on TPs 

with NSDC (PMKVY 

team) through their 

respective work 

spaces on SDMS. An 

auto generated email 

would go to NSDC 

and PMKVY PMU 

SSC Within 5 

working days 

from date of 

TP affiliation 

SSC to upload the affiliation 

documents on SDMS 

10.  Details of the TPs will 

be updated on the 

Scheme website and 

SDMS 

PMKVY PMU - 

NSDC 

Within 2 

days after 

completion 

of Step 9 

 

11.  Login details will be 

created and shared 

with TPs to access 

SDMS (if not created 

SDMS team, 

PMKVY PMU 

Within 2 

days after 

receiving 

details from 
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already) SSC 

12.  TPs will upload the 

information of all 

training centers to be 

used for conducting 

trainings 

TP At least 1 

week before 

the target 

allocation for 

the next 

quarter 

The infrastructure available at 

the training center to be 

updated on SDMS, along with 

the contact details 

13.  SSC to approve the 

training center as per 

its affiliation guidelines 

SSC  At least 2 

days before 

the target 

allocation of 

the next 

quarter 

 

14.  The list of all SSC 

affiliated TPs and 

approved training 

centers to be uploaded 

on the SSC website 

SSC Before the 

start of every 

quarter of 

the Scheme 

duration 

 

 

Refer: 

Annexure E ï Affiliation Guidelines for Training Providers 

 

3.2.2. Affiliation of Assessment Agencies 

 

Step 

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks 

(If Any) 

1.  Identification of the 

eligible AAs for 

affiliation and 

undertaking 

assessments under the 

Scheme 

SSC  Eligible AAs include : 

¶ AAs with national presence 

and having demonstrated 

ability to assess the eligible 

training content with respect 

to NOS and QPs 

¶ AAs formed by SSC or 

affiliated TPs of the Scheme 

, but operating independent 

of SSCs 

¶ AAs participating in 

assessments of training 

programs under other 

government schemes 

¶ Trade associations 

¶ Industry bodies 
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2.  Interested AAs 

approach SSCs, pay 

the necessary 

registration fee 

(prescribed by SSC) 

through electronic 

means and get 

affiliated through a 

standard registration 

process set by SSC 

AA  Please note that the payment 

cannot be made in cash 

3.  NSDC shares inputs 

with SSCs on SLA to 

be signed between 

SSC and AAs 

NSDC  Refer: Annexure F ï 

Registration Guidelines for AAs 

4.  Develop the SLA for 

AAs  to sign covering 

aspects related to 

delivery, revenue 

sharing and non-

conflict activities etc. 

SSC    SLA must take into account  

the  penalties if assessments 

are not conducted on stipulated 

date or in case of improper 

conduct by the AA 

5.  Sign SLA with AA SSC 5 days 

before the 

start of the 

Operational 

phase of the 

Scheme 

 

6.  SSC shares copy of 

SLA signed with AA 

with PMKVY PMU for 

generation of system 

logins 

SSC 5 days 

before the 

start of the 

Operational 

phase of the 

Scheme 

 

7.  PMKVY PMU uploads 

details of AA on 

PMKVY Scheme 

website  

PMKVY PMU  Please note that the list of 

assessment agencies updated 

on website can be appended 

during the course of the scheme 

 

Refer:  
Annexure F ï Registration Guidelines for Assessment Agencies 
 

3.2.3. Creation of Pool of Assessors 
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Step 

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks 

(If Any) 

1.  Invite potential 

assessors for training 

and certification by 

reaching out to the 

relevant industry 

bodies and 

associations, and by 

publishing on the SSC 

website 

SSC   

2.  Interested assessors 

can also reach out to 

SSC for certification 

Assessor  Please note that individual 

assessors have to be 

contracted by AAs to conduct 

assessments 

3.  Pre-screen assessors 

to ensure relevant 

industry experience 

and integrity 

SSC   

4.  AAs will identify and 

sign contracts with 

selected assessors  

AA Before the 

start of the 

trainings in 

the Scheme 

 

5.  AAs to enter the 

relevant details of all 

SSC approved 

assessors on SDMS 

AA Before the 

start of 

trainings in 

the Scheme 

SDMS will generate a unique 

code for every assessor. 

6.  AA to share details of 

Assessors along with 

the SDMS generate 

unique code with the 

concerned SSCs for 

their reference 

AA 2 working 

days, post 

the signing 

of contract  

 

7.  SDMS to upload and 

approve a list of all 

Assessors job role wise 

that would be used to 

allocate the 

assessments. Any 

assessor which is not 

updated on SDMS 

would not be allocated 

any assessments 

SSC 5 days of 

start of 

Scheme 
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8.  SSCs to approve 

assessors on SDMS  

SSC 2 days after 

AA uploads 

assessor 

data on 

SDMS 

 

 

 

3.3. Job Role Identification 

 

 

 

 

 

Step 

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks  

(If Any) 

1.  Identify the QPs and 

NOS for the scheme 

from level 1- 6 

SSC  Preference in allocation of 

targets will be given by SSCs 

having approved QP-NOSs for 

all levels before the launch of 

the Scheme 

2.  QPs identified must be 

QRC cleared 

SSC   

3.   All QRC approved 

QPs and NOS to be 

uploaded on NSDC 

website for the 

Scheme  

PMKVY PMU - 

NSDC 

 Please note that the list of job 

roles can be altered during the 

Scheme 

4.  Assessment criteria to 

be submitted to NSDC 

for the identified QPs 

SSC 5 working 

days from 

date of 

notification 

of the QP 

to NSDC 

¶ A time interval will be 

provided by NSDC to a 

particular SSC, who fails to 

meet the deadline  

¶ Incapacity of SSCs to submit 

the assessment criteria by 

the revised date, will cause 

the removal of that particular 

QP from the website 

¶ Refer: Annexure D ï Format 

for Assessment Criteria 
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3.4. Target Allocation to SSCs 
 

Step 

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks  

(If Any) 

1.  SSCs in consultation 

with their respective 

Chairman/ Governing 

Councils would 

request the targets 

and communicate to 

NSDC along with the 

job roles and states 

SSC  Skill Gap Study conducted by 

NSDC may be referred to by 

the SSCs while submitting the 

demand. Reports of the same 

are available on NSDC website. 

 

2.  NSDC will share the 

final award numbers 

for the first quarter 

with all the SSCs and 

may seek their 

concurrence and 

alignment before 

making it public. The 

first quarter numbers 

would be based on 

moderation of targets 

sought by SSC, the 

capabilities of the 

SSC, and the skill 

gap reports 

SSC 2 working 

days from 

the start of 

the scheme 

After receiving the inputs from 

the SSCs and subsequent 

discussions with them, NSDC 

will finalize the award numbers 

in 2 working days 

Refer: Annexure B - Format for 

Distribution of Award Numbers 

 

3.  The award numbers 

once finalized will not 

be altered. If an SSC 

adds additional QPs, 

they will have to 

manage the inclusion 

within the allocated 

award numbers 

SSC  NSDC will have the right to 

reallocate any non-performing 

SSC numbers to allocate them 

to a better performing SSC. 

4.  If additional SSC gets 

added, they will be 

allocated numbers 

from the award 

numbers reserved 

with NSDC, subject 

to the SSC being 

ready with the QP 

and assessment 

NSDC   

file:///C:/Users/abhilasharajan/Documents/Projects/PMKVY/Planning/PMKVY%20Scheme%20Documents/N2%20Allocation%20of%20Targets%20to%20SSCs.docx%23_Annexure_I_–
file:///C:/Users/abhilasharajan/Documents/Projects/PMKVY/Planning/PMKVY%20Scheme%20Documents/N2%20Allocation%20of%20Targets%20to%20SSCs.docx%23_Annexure_I_–
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criteria 

5.  The finalized award 

numbers would be 

updated on the 

SDMS for each of the 

participating SSCs 

NSDC 2 working 

days from 

the start of 

the scheme 

 

6.  From the allocated 

award numbers, SSC 

will distribute target 

numbers to all itsô 

affiliated TPs 

SSC  SSC to devise criteria for 

allocating targets to their TPs. 

7.  PMKVY PMU to seek 

demand from states 

and ministries for skill 

trainings 

PMKVY PMU   

8.  Inputs from states 

and ministries to be 

incorporated into the 

quarterly target 

allocation, in addition 

to the SLA adherence 

by the SSCs for 

assessments and 

certifications 

PMKVY PMU 1 week 

before the 

start of 

subsequent 

quarters 

 

 

Note: The exercise of awarding numbers would be dynamic under PMKVY. Award numbers 

would be revised at the beginning of each quarter based on related parameters. 

Refer:  

Annexure B ï Format for Distribution of Award Numbers to SSCs 

 

3.5. Mobilization 
 

Step  

No 

Activity Brief  Responsibility  Timeline 

(Optional)  

Remarks  

(If Any)  

1.  

 

 

PMKVY PMU to co-

ordinate with SSDMs/ 

local government 

representatives in 

different 

constituencies to 

develop a calendar of 

Skill Melas across 

PMKVY PMU    
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the districts 

2.  

 

 

The Skill Melasô 

calendar to be 

published on the 

PMKVY website 

PMKVY PMU One week 
before the 
date of the 
Mela 

 

3.  TPs affiliated to 

various SSCs  to 

intimate their 

willingness to attend 

the Mela as per the 

calendars available 

on SDMS 

TP 2 days before 
the date of 
the Mela 

 

4.  PMKVY PMU to 

advertise locally 

about the Mela in the 

district catchment 

area, with assistance 

from the local elected 

representatives, 

Local government 

bodies 

PMKVY PMU 2 days before 
the Mela 

The Mela to be driven by the 
local authorities/TP, while the 
PMKVY PMU acts as a 
coordinator for all stakeholders 

5.  PMKVY PMU to 

operate the citizen 

portal where 

interested candidates 

could enroll with their 

information. 

Information of 

interested candidates 

to be also collated 

from CSC 

registrations, and 

using the Digital India 

Platform 

Candidates and 

CSC VLE 

Anytime 
during the 
scheme 

 

6.  PMKVY PMU to 

contact the enrolled 

candidates through 

the website about the 

upcoming Skill Mela 

in the vicinity of their 

location via SMS/ 

Digital India Platform 

PMKVY PMU 

using digital 

India platform 

2 days before 
the Mela 

 

7.  In case there are no 

planned Skill Melas 

for the enrolled 

PMKVY PMU 

using Digital 

India Platform 

Within one 
week of 
website 
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candidates on the 

website, PMKVY 

PMU to intimate the 

candidates about the 

nearest TP centers 

enrolment 

8.  TP to conduct the 

counseling of walk in 

candidates at the 

time of the Mela, and 

promote the courses 

that are being offered 

TP   

9.  TP to collect the 

enrolment 

information/ lead 

information of the 

interested candidates 

at the time of the 

Mela. TP to upload 

the enrolment 

information on SDMS 

TP Within 7 days 
after Skill 
Mela 

 

 

3.6. Enrolments and Training 

3.6.1. Enrolments 

 

Step 

No 

Activity Brief Responsibility Timeline 

(Optional) 

Remarks 

(If Any) 

1.  TPs  will be allocated 

targets from SSC to 

plan training 

schedules for 

affiliated job roles 

SSC   ¶ Please note that NSDC will 

allocate the target numbers 

to all SSCs 

¶ SSCs will further distribute 

the award numbers amongst  

the TPs affiliated to the SSC  

2.  TPs to develop a 

quarterly  schedule 

and share with SSC 

through SDMS 

TP  TPs need to strictly follow 

Annexure J: Marketing and 

Communications Guidelines 

for PMKVY 

3.  TPs to publicize the 

scheme and the 

batch details to 

mobilize trainees 

TP   

4.  TPs to check PMKVY 

website/ SDMS 

calendars for 

mobilisation drives/ 

TP   
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schedules 

5.  TP to begin 

enrolment in the 

approved course by: 

¶ Creating batch 

¶ Completing batch 

level details such 

as trainerôs details, 

languages, etc.  

TP  Refer: Process 1.5.3 

The permissible batch size is 
30. 

 

6.  TP to fill in the 

Trainee contact 

details on SDMS: 

¶  Aadhaar number/ 

EID (If Aadhaar 

number is not 

available) 

¶ Alternate IDs 

(Voterôs Card No. 

and PAN) 

¶ Bank account 

details (including 

Bank Name & 

branch or IFSC 

Code) 

¶ Mobile number 

¶ Demographic 

details 

¶ Course details, job 

role, sector 

¶ Training fee for 

course 

¶ Assessment fee for 

course 

¶ Fee paid by trainee 

¶ Prior experience 

Other key details as 

required may be 

captured and will be 

made available on 

SDMS 

TP  ¶ Course Fee will be decided 

by TP 

¶ Assessment Fee will be 

decided by SSC 

¶ Service tax is exempted for 

the PMKVY Scheme 

¶ TP can provide credit to a 

trainee at their discretion 

¶ No updation of fees paid by 

Trainee will be allowed 

¶ TPs to enter amount 

collected from the candidate 

and the amount outstanding 

as credit amount 

¶ NSDC may use a One Time 

Password(OTP)/SMS for 

authentication using the 

registered mobile number of 

the candidate 

7.  In case, SDMS is not 

available on the day 

of entry, TPs are to 

enter details of 

trainees in an excel 

sheet and upload the 

TP  ¶ Format will be shared with 

TP along with SDMS login 

credentials once they are 

affiliated with a SSC 

¶ The responsibility of 
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same later when 

system becomes 

available 

uploading data on SDMS still 

remains with the TP when 

SDMS is available 

8.  TP to mention the 

preferred language 

for assessment on 

SDMS 

TP   

9.  If Aadhaar number 

for a trainee is not 

available, TP to 

register citizen with 

his mobile number for 

the training batch  

 

TP  ¶ TP to facilitate enrolment of 

candidate for Aadhaar (It is 

necessary for the candidate 

to have the Aadhaar number 

to avail the monetary 

rewards of the scheme. The 

certification will only be 

issued to trainees who have 

successfully completed the 

assessment and have a valid 

Adhaar number) 

¶ In the event of Adhaar 

number/UID not with the 

candidate, the same will be 

facilitated by the TP under 

the understanding that NSDC 

will leverage the CSC for 

issuing the Aadhaar number 

within 1 month of the trainee 

application 

¶ TP to update the Aadhaar 

number on SDMS if received 

during the course duration  

10.  TPs to initiate the 

training of the batch 

on the day of creating 

the batch on SDMS 

 

TP Within 1 

week of 

uploading 

the batch on 

SDMS 

 

11.  TPs to transfer the 

cumulative 

assessment fee to 

the SSC on first day 

of commencement of 

batch through 

electronic bank 

transfer/ DD or 
cheque 

TP 1st day of 

batch 

commencem

ent 

¶ Refer: Process 3.7.1 




































































































































































